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T.Y. B.Com. (NCF-NEP) (Sem. VI ) Examination March - 2026

Major - Marketing (Paper - VIII)
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Answer in Brief (Any Five)

Define Consumer Goods Marketing.

What do you mean by New Market Offerings?
Define Industrial Goods Marketing.

Define Service Marketing.

What is Product Differentiation?

Define Consumer Goods.

What are Industrial Goods?

How to apply Vedic Marketing principles in Consumer Goods Marketing? Explain.

OR
What are the Elements in Marketing Mix of Consumer Goods? Explain in detail.
What are the Factors Influencing Adoption Process? Explain.

Explain the Components of Service Marketing Mix.
Explain the Characteristics of Industrial Goods.
OR

Q. 3. What are the Reasons for Growth of Service Sector? Explain.

Q. 4. (a)
(a)
(b)
()
(d)

Q. 4. (b)

Short Notes (Any one)

Distinguish between Consumer Goods and Industrial Goods
Kinds of Services

Distinguish between Goods and Services

Classification of Industrial Goods

Case Study:-

Sun Co. Ltd. is recently started private manufacturing in the country and increasing
its branches in urban and semi urban areas of India. The CEO of the company Mr. Sameer
want to make the company more profitable and leading in the country. The company provides
different types of products like Soap, Shampoo, Detergent Powder etc., but in the last six
months, the company is not doing its well compared to other producers. The CEO of the
company also wants to launch some new products like detergent soap and washing machine

liquid,
(1) Do you think the company should enter in this market?
(i1) Suggest a good strategy to improve the condition of the Company.
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